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Accuracy in voice and video recognition 
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)

U
S$3.5 trillion

Annual value created in the enterprise
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Intelligent Enterprise to our custom
ers 

1  Full integration across the processes that m
atter 

m
ost to our custom

ers, built on com
m

on m
aster data, 

dom
ain m

odels, and platform
s

2  �8.?=><C�/B:/<>3=/ to help m
ake sense of custom
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insights about their ow
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ance to optim
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algorithm
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3  Em
bedded intelligence that integrates core solutions 

as part of custom
ers’ standard road m

ap, so they  
don’t need to create a separate data lake or purchase 
additional tools 
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experience

 •D
irect execution of personalized 

m
ultilanguage m

ailings
 •M

ultichannel com
m

unication 
 •Subscription-based business*
 •Self-service enabled by chatbots 
and voice*

 •O
m

nichannel sales and service 
experience*

D
eliver a step change in 

productivity

 •End-to-end process autom
ation 

and transparency
 •A

utom
ated invoice and paym

ent 
m

atching
 •�
9,36/�F/6.�=/<@3-/�+8.�</:+3<

 •Exception-based three-w
ay  

supplier invoice m
atching

 •M
achine learning–enabled 

supplier invoice processing
 •Predictive lead m

anagem
ent*

 •Predictive m
aintenance and 

service*

Transform
 w

orkforce 
engagem

ent

 •B
uilt-in, real-tim

e analytics 
 •C

XO
 dashboards and board-

room
 of the future

 •A
utom

ated, task-based w
ork 

distribution
 •SA

P 360 C
ustom

er solution 
anyw

here and anytim
e

 •G
uided buying for m

aterials 
procurem

ent
 •M

obile w
arehouse execution*
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Learn m
ore 

Register now
Visit us online
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